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Knowledge of Cold Syrup and the Five Core

Competencies of Medication Use

Chia-Min Chen! Chiu-Yuan Chen? Hsueh-Yi Chen' Malcolm Koo®*

ABSTRACT

Objectives. Over-the-counter cold syrup is one of the commonly abused drugs.
However, studies of the knowledge and behavior of over-the-counter cold syrup use is still
scarce. Therefore, the aim of this study was to investigate the knowledge of cold syrup and

the five core competencies of medication use.

Methods. A cross-sectional design was used to study consumers, aged 20 years and
older, at cosmeceutical stores in New Taipei City during February and March, 2013. A
structured questionnaire was used to ascertain participants' basic information, knowledge
of cold syrup, and the five core competencies of medication use. Descriptive statistics and

non-parametric tests were used to analyze the data.

Results. The results of this study indicated that the mean scores of knowledge of
cold syrup and the five core competencies of medication use were significantly lowered in
participants who had used cold syrup in the past six months compared with those who had
not used cold syrup. In addition, male, older age, lower income, and lower education level
were significant factors of poorer knowledge of cold syrup and the five core competencies

of medication use.

Conclusion. Findings from this study showed that there is a need to implement the
five core competencies of medication use in community pharmacy and cosmeceutical stores
in order to improve the safety of medication use by the general public.

(J Med Health. 2017;6(1):61-73)

Key words : Cold syrup, Medication use behavior, Knowledge of medication
use, Safety of medication use
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