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Abstract

In recent years, the hospitality industry has paid increasing attention to human resources
management and managerial psychology development, and regarding points of the view have been
focused on practitioners in the organizational system development benefits. Based on the above
argument, this study, by means of conducting a path analysis of potential variables through
structural equation modeling, namely attempts to explore the interdependence and importance of
organizational climate and emotional labor of the full-time employees at the international tourist
hotels in Taiwan. In this study, the questionnaire survey method was used to collect data, and the
samples were collected by the international tourist hotels of Taiwan in 2019; analyzed by
LISRELS.70 statistical program to carry out confirmatory factors Analysis. A total of 318 valid
questionnaires were collected and returned in this study. The results reveal that the organizational
climate could influence on emotional labor. Hence, the results of this study imply that the
theoretical and practical significance may benefit from the advantages of organizational restructure

by human resources development (HRD).

Keywords: organizational climate, emotional labor, structural equation modeling.
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