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On Viewing TV Shopping Channels :
A Scanpath Research

Vincent C. Sun « Ming-Chuan Fu « Cheng-Min Tsai « Chien-Tu Lai *

Abstract

In the present study we observed the eye scanpaths of viewing TV shopping
channels. The test sample was a 30s video section selected from the ETTV (& # &
#R.) shopping channels. Various advertising captions, headings, and logos were then
inserted on the video images, and made six different styles of advertising video sections.
The eye scanpaths of viewing the video sections for each of the six advertising style
were recorded by an eyetracker. The data were collected for six observers each
condition, and totally 36 observers participated in the present study.

For analyzing the scanpath data, the image frame of the video was divided into
six zones with respect to the locations where the advertising captions and logos were
displayed. We calculated the gaze fixation durations and counts for each zone of the
image frame, and for each video section, respectively. The results show that the gaze
stayed on the main images more than the caption zones, and movements of the
saleslady usually guided the gaze. The lower captions on the frame were usually
ignored by observers. The observers tended to look at the captions with more
information, and suddenly displayed captions and logos usually drew attentions.

Keywords: Shopping Channels, Gaze Fixation, Eye Scanpaths.
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