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B PR R D ) SR T OF o
Tuﬁrw FZRIp o

= ERARAEAYFERT

P R S A W £ 5T B ) RIS
Fﬂj%lﬁf_llib R R R £ FREY Ry i B P riﬂ’F%J ( co-
constructed ) > Fl[[RLy T F ?F‘JI?}E['EI E'J?{E‘?ﬁ[ﬁ%%[’%ﬁp@%%ﬁ ( Oudshoorn
& Pinch, 2005 ) - Oudshoorn == Pinch (2005) 3% HT}I%]’ =SS E
AV o3 BTN DU 1 fﬁﬁﬁﬁ%ﬂﬁ?ﬂﬂj (The social con-
struction of technology » {7 SCOT V[p[) 2~ % = AV (
Feminist Approaches) ;3 ~ ffi*] :EﬁTJI”J“ EJ TS E‘ET“V[H I%{L_E"??J‘Z[t (
Semiotic Approaches to Users: Configuration & Script) ; 4 ~ ¥ | “‘E?il%ﬁ%
WZ?V[F[J : iﬁ]ﬁ[bt;"?%‘:”}_fﬁ (Cultural & Media Studies: Consumption & Do-
mestication) © °

ALY 1 2 PSR 2 AR o)
B YRR 7 AR B R E ﬁﬁ SR USIEe 34 0
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HCD) EIna2s i 5PV E el Prcid -
—~ A AE) (HCD) Wt gHE

?r[ R E’U’FE?JZ’EI T~ (human factors ) [ﬁj TR SR
¥, (human actors) §&t » ™ (EREIEHRY T 2531~ | (system-centered )
i[’iﬁ?[ﬁj CHU e (user-centered ) AI'éf#El (Banon, 1991) - 2000
! [’%ZF'#J?IF"[H %IJ‘”FE‘F%LE » EIf[1 Loomes = Nehaniv (2001) f$gid="
Liﬁf}*’l (fact and artifact) <7 * ~ |l *E‘?ﬁ[ﬁﬂiﬁjﬁilm [ ]‘E?ﬁ[?;ifﬁy )
?""’m?’f PR LA aﬁﬁﬁﬁj SRR S g IR - [
B o NSO N BRI E S AL - l’éﬂﬁ*’g'%@%’* » B
PUSCE- M50 ARk 2 2 - lﬁlﬁﬁjﬁ*‘” [ s IE“ ks
7', (Diffusion Model ) #t} "5ffagf5i=" ,  (Network Model)

R P AR B R T S R R P
BV R o PP S0 AsRRpioRis o SUNIVRRY - g
HE R f [ﬁ{‘ﬁﬂu - v -‘%E"??",EJEIQF%% FhRf HCT s vy ﬁi?‘t
iﬁ’J ORI ?I F‘F? I TR R T P AR (
McCarthy & Wright, 2004 ) -

SRS AN R e (AT > BEIRS R R IV RO R
LTS T ERR S R S AHREPTAO T |« R PV RL
S TR P | JRIVET( ORI I T 1990 (8T
oo FSPIRGEE S M P SEE BT R
(BRI RI > S8 P IEPEA « ag P eAeeey =5 PP (Esling
FIRVIR R > P N SR BT Uﬁiféfdj R I ke I s r[%
SE TR S YA o Ry J’F)’T*EJELJ’FEZI“ EENNVINE ﬁj



JE ﬁ NP NERTRELEIFFY RS aR Jﬁ‘.&i%lﬁ 3.

RE D T H%F‘?if/wﬁ S Ul B (= G VAN el i
‘[‘ﬁa\@i%ﬁcﬁﬁﬁ’,[ xnﬁg EE [ R e F"T#léiﬁ“‘]‘?jiﬁ%ﬁ%ﬁi’[ﬁj@EEI'FI’
(McCarthy & Wright, 2004: 187) -

— R R R ?ﬁﬁ@ﬁ“zi‘f’i T §Eiﬁ%‘%ﬁ? IRy ~ {3 PR R Ay

R PRSI [ PN B RS lﬂﬂ*@ﬂz{“?{?’ﬁ » HCI o N
OB I W - FRRVTRFEPOR AR R Rk T
F o [OEy - I PP IR Geertz — B RN HAIE]
ﬁf&ﬂﬁﬁ%ﬁfaﬁ o DR (PR O ﬁ p J@IZL) 1 (McCarthy
& Wright, 2004: 183) 3§~ 3’:TELJ’W‘L%@F{§1§I‘ FR G E R
PR ST - ARSI R B R T
i”?[plﬁggﬂ%ﬁ’rpl (Norman, 1988) -

.~ TS ¥E L= A @) (para-social interaction )

RIS R T 1956 F o g E D IR STV SR Horton S
Wohl éiiﬂﬂ’fﬁéﬁfaﬁ} gh;ﬁ (A g S AR R (f] z‘/p’glﬁ iS5}
o ﬁ[ﬁ—%?ﬁﬁl?ﬁ@) | Fm*r ‘*erl s M s ﬂﬁrrﬁu , [i};flﬁf
E'@E"JE@[’%[’M (Horton & Wohl, 1956; Burnett & Rhea, 2000; Han-
delman, 2003) -
Horton == Wohl EP< 5 Y 5997 i‘j"gFF* ghﬁﬂ B Fﬁjt, AUEIZY FH
[IZVIREEFIRL = ST T“F'? I T PR S D e P
AR DA * L1107 Cpersona) 157 (778 45
I%F”Tfﬁ"%ﬁ?‘ﬁ £ [P e *H’ﬂ“ﬂ%ﬁ]” SR RS S Y 0 T
S - ]’ﬂjl'FEjé’/@ﬁE ri%ﬁfﬁ}‘ﬁ (para-social interaction ) lﬁlﬁﬁrw SN
8 D PR AT R EGRSEPE V2 e PR g rﬁ"@ﬁ?
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B ) SHPRBEIRSE * BRI ST B L T, T
(FIER BRL- 7 Do, T pUZ S (Handelman, 2003)
¥~ Horton == Wohl 1+ ﬂl@?ﬁﬁiﬁi‘ﬂlfﬁj M~ F € (persona)
= R TR 0T SRS B SR R C
Handelman, 2003; Nass, Steuer & Tauber, 1994; Tsao, 2004; O’Sullivan &
Hoffner, 1998; McCourt & Fitzpatrick, 2001; Kumar & Benbasat, 2002 ) - >
Clifford = Sundar (1994) [UP&AARLT >~ ARG B
Il ===t E'Wfﬁf' EERNIOE S S A r‘?%ﬁi“ﬁ ; (para-social ) =
e * P R TR S5 T SR RO A R
HE e pLI2] & 299 SRCT (social responses to communication
technology ) -4t » 4L ~ A5 ?5%%5&]’%17 = U | ‘*ﬁ/ﬁﬁ ‘*Fftf[
ﬁﬁﬁfﬁﬁﬁﬁ?ﬁf@'ﬁ? SR R TR Fﬁ@%ﬁﬁﬁ“ﬁ% P
RO IRl A N[ Sl T U Y I
R Emi‘ﬁ Tl E W“‘T“'” TP g OF P [ s
HERIpOREE, 2 BURPE T 4’\%}.{\%’!‘
- F’“‘T“Ff P gt LR e 'L'*FTA I~
PRI~ G A SRR AL T S e e 2 g il RIS IRy
g R E AR PR TKH%QFE'FT&%'TM ’ I'Eilg‘ﬁ%ﬁﬁw
m%&{gw%m@w@ﬂ HEP P TR TR S
FLIHJIEB OIFd A (Nielsen, 2003; Nielsen & Tahir, 2002 ; 55— g >
2005 ; Kumar & Benbasat, 2002 ) - ﬁ'ﬁﬁzﬂ—ru e iR SN
F lf%n@r%iﬁ% °
F“ﬁ:“ﬁﬁff B lﬁl[ﬁ{ﬁ?ﬁf}j@% "ZE [V - Horton == Wohl
B ) VS T R F‘UT'ﬁ o r?:tr AYE l%?[p ”V?M”l“ﬂif jFje 7
iRl Tfﬁ [ T AP T A T .
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= DpEE ’IE‘F{% F?F]i‘ 4 PusEEE ) (felt experience) - HEJR
Horton == Wohl R 15 7}‘1@[ 3 E| A [glﬁj_i¢:p Al )
TR E@%Bﬁ? Rl I LN EER S
bﬁ?rfJIZLﬂJ k ?}?FI@—#I?F]:E USRI JEL»’*F‘ JIH%ng By
AT R o T SR RIRE (S IERIRE SR EIRIO )
1 (McCarthy & Wright, 2004 ) -

P F‘L%ﬁiﬁg? B SRR BT Tkpe ) (CH Pafo ) gmﬁéj
g e RS0 ™ R pl A R R g I
W%*FVP“&%Wfﬁﬁﬁ%W%ﬂ%3W§ﬁﬁﬁﬁﬁﬁi%’
40 PSSR PR ARIR - 53 P FOREBR - PO R
TRURL S SRRV D A %ngj :|J}‘FJ”I|§[F' FEEERFIP S ST iﬁlH
R o

T PRS0 A WFW’FE'FTFEW P TR TRAIE (
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CRREREL 0 B ’be#ﬂﬁ*@wﬁJawmﬁﬁiﬁwm
%T” S SR J@TU—/\E"]‘%‘ T IR SR R frARE S
ffm %Tu?”ﬁs %@@9‘ +ﬁi"“[ﬁ‘“ SRR H ‘m‘;p YL 2 (;_F?:
AEIE I R 25 PUE I PR R A R TR
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usability ) <77 j‘F[LI'H Bl %’EIF CEURLH ‘1\*”‘:?] |[a{1“[ﬁm[,;u E[ii_?\[
[l G T T (R kR e b (= I s ] LR
& (Nlelsen 2003) {140 Nielsen %* Tahir (2002) BPL)“:&’F"JIZEH@F}%F}
PSRRI TN - P - BRSSO - s b
> Nielsen (2003) ?F,”' (GRS f[ﬂlﬁl TGRS R
[ %ﬂgﬁ@ gt [P RIEORE - ISR ATEVE o [P EVRIEIORL
(AR R TR O ) B P - LA [I?%‘F”FL
PR, o ff}ﬁ?ﬁf‘“ﬂ?'}'l’ﬁlg' ?ﬁggﬂﬁ%fﬁlg' gl R PG
PO o T R R RL T R 8 PR R R F)
R Eﬂ*] [*‘JIFEJ;I}”MW@ EJFL PR o TIHERRURL - fEUE' I %
PERRL R o I PR R R VR - e
FAfIRL @Fl kD] :if’J‘I\FIJ]E[J‘HJE@ wiﬁrgﬁ U ELE| Ferreira
= Pithan 7 2005 & U4 (Ferreira & Pithan, 2005) > [/ [V ][ J
PG (2006) [0 Bt 208 506 [ IR0 017 RS it %
i
H &?J%E'IHI Carson = Davis (1998) Elfiﬁ » PP T R
R Gt AVHCEIEAO I o PP R BEER  CR LD I
RS0 ORI KRR AR IR TR IR B A B
social presence IF:'—Fu) ES T*g‘f ‘*JIF:'—FU o L F[ AR /7 ’:[fﬁ 5’!5&'%?]‘%&%;7
B N Ry RIS B S PR AR ’Eiﬁm‘iﬁﬁfﬁ%&iﬁi‘l‘ﬁf@ﬁ L
BB TR 0 E ) AR (Zmud, 1983) - fiER (Zmud, Lind
& Young, 1990) - ﬁ‘%‘gfi‘l‘fkﬂlﬁﬁﬂ'”l‘i (Swanson, 1987) - {39t >
[E3D ﬁ, LR~ T.Jéifk%?ﬁz ELRLE T | %1*7 ARSI EIVE R
F2 % (Culnan, 1984; Swanson, 1987) -
?Jﬁﬁﬁﬁ*— “#7 % > Kumar % Benbasat (2002) BZEIH] ™ £ I



FEEEFIE TS SRS SR PR LI R FE Yo

F1 [P HUE (immediacy of feedback ?F[ F’\Jlﬁ??{ﬁ?ﬁﬁ"}%yn
RLE[FIEERUGE )~ 2Es (multiple cues » ?F'*&IH?PJ ”Hflﬁ&"z
THFI AR s ) giﬂ% Elfj %ﬁ;‘[‘ff (language variety ° ?ﬁf’ﬁxﬁ@?ﬂﬁ&
El?ﬁTHF[ﬁ I) s pUd AT ~ 5 (% (personal focus ° ?‘F}@?ﬁ%ﬁ
I IJ}H RLEES [ plﬁ;@“ﬁ) (Daft & Lengel, 1986; Daft, Lengel &
Trevino, 1987 - H48Hd [ Kumar & Benbasat, 2002) - $}9f » Dov Te’eni
(2001 » §E [F'I Kumar & Benbasat, 2002: 14 ) < H R /7 B 4 pu = i

@ 0 Dt (interactivity ?F,p L LR o B Eﬂ*][plﬁféﬁﬁp
ﬂ"'l‘? ] gy TIEEpvE )~ Y (adaptiveness » i }H
BR[O BB TR 1) T H SRR
EIfJ‘Fjﬁ‘JJ (channel capacity » %i{f] Fipy T 2giqecd | # FDFIFIF” 2R
%, ) o

b9} » Kumar = Benbasat (2002 ) ]EIfJFEF%?l’ » $21 para-social lF% (=4,
H|% e-commerce ﬁfli@‘l ) ?‘F'[H'ﬁ} e-commerce lF;‘I[ﬁ{{Jfliﬂ' ) Iﬁ}? J Jg%%ﬁﬁj@
pURBfIE) - Eﬁﬁﬁ fiil (Dellaert & Khan, 1999; Voss, 2000; Weinberg,
2000) - ’F’TEJ”@'FTEIEEQ%% (Mandel & Johnson, 1999) - Eﬁ:ﬁ#ﬁ%ﬁﬁ'%ﬁ%ﬁ"
(Lohse & Spiller, 1998) ~ Affff1Z fi71% (Ghose & Dou, 1998) ~ &4
ﬁjﬂ ('FIFF:,') (Ariely, 2000) -~ ?[ﬁf‘%‘, ??ﬁ’}‘ﬁféé “J"’Fﬁ’ﬁlfjﬁ[@ (Davern &
Te'eni, 2000) - I[ WAL 2! ffl A2 LU (interactive deci-
sion aids) (Haubl & Trifts, 2000) ('] = EAt5iE [F1 Kumar & Ben-
basat, 2002 ) -

B PSPPI TR (2002) 8 P @l
AR ST R P
<K y [ l'ﬁ.{,#‘—g}‘g_‘ﬁﬁf [ 7 _—iﬁf s a.—j‘j]‘/‘lﬁ[ﬁl ?}ﬂﬂ Jéuj:ltl?ﬁf IFLE&/T {r[%@
OB -
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[ S NS S 2T (20050 77) PIBEISCRESELE] >
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4 ;[ﬁ#ﬁg_, [Ess! ]']F :}[};@[\iu;gfgz[\i o
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FIG - AA R I - L‘“I'ﬁ*ﬁvfjxd%J RLA Fkﬁbﬁfﬂﬁn‘l'ﬁff fil

B }%iflrb,il;/jl'ﬁ?’!‘Fﬁrug‘—"E,lﬂj[ gﬁ fﬁﬁlj:giflrfﬂ;:a@iﬁ[ (W -

I'ﬁ*ﬁf’ R RERLY AR %‘ﬁ;7 RERUR ] :ﬁql'ﬁ*ﬁﬁ FIELR

- > iﬁmu}{j AT ;[ﬁ €5, F?ﬁ*ﬁ‘ gﬁ@J s [ r?Jipleﬁ%&/%s
PRSI e

= TERKIA S SRR B

Rl YA /1 i J?ﬁpgxﬁﬁﬁﬁjﬂbﬂlﬁ/:& P IS
MR RASRR M DB O ) 5 SR ST P e
SF*“ RIS R FS‘I%‘:]LF’VF “fpUEY2Y (Hasswnzahl, Beu & Burmetester, 2001) >

R A2 S P O - (Shneiderman,
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B g R TREALE T BT MRS ER Y F R

2004) -

SRUCTHDF YR PR T AT RS
i, o~ DA [TF Eﬁ?ﬂﬁf‘u < ETENH J[fﬁ Ii[ﬂ IEIR! (Sutcliffe & Watts,
2003) - fi?fﬁ*ﬁif BonE W‘F‘Lﬁ[ﬁ%ﬁﬁﬂ ﬁf[jé‘l'éiﬁﬁf/ﬂlﬁj A [
I A RO P R - A AR R - R
B> 2006) o o ST Pt B T AR
TR o RIRIIEIH TSR

"R E  (playfulness) fVE F&IL[?Z?&Wﬁfﬁ gf?{ﬁ’?ﬁﬁi%‘ > Rice
(1997 dfacli > 4, P THTEIR S AR & R Fg o T -
'I‘EEBT}:?*{?E%[ o Liu =& Arnett (2000) “J[?iﬂﬁ“l'ﬁ*ﬁﬁ%ﬁ Elg@%{ig &
e RO SO R s - g
?7? " U] T (charming features ) e J{fr™ ¥ - fflif (=~ 2= 85
K3 7

B R P M [ B A AL S 9 S
gy (flow ) =i » "J‘Ji_ﬁfir{ LR R IO, J%T‘L?BF
ERYRHIOM G ) E ISR R e B L U O 5
g : Csikszentmihalyi, 1990; Trevino & Webster, 1992; Ghani & Deshpande,
1994) -

Csikszentmihalyi (1975: 72) iR &atl "M #H:E " - A
%ﬁﬁﬁwﬁ%%ﬁ%wwwz~ﬁ 211 (W
ST 5 DA I S R
SRS R E VR AP B Tl SRR i % - A
B

Hoffman == Novak (1996) fF'[L[' ) ?ﬁ'\fﬁalﬁi ENT{,?{ﬁﬁJ‘) fi J?‘i’?ﬁ
i SR BRI R BRI R R L PR R

e 11 .
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B =~ fp il E'J?"ﬁi"f’%'f"??’f [= - Hoffman % Novak (1996) “{g
(s W%’Jﬁtfﬁifﬁiﬁﬁ:%Jﬁiﬁéfh’?iﬁfﬁﬁ?ﬁ@E’%EE R SRR R R P
lﬁ%} > b19} » Novak ~ Hoffman %* Yung (2000 ) &W‘ﬁ{ﬁfgﬁ%ﬁ]ﬁiﬁ
[VOTIE B VORI H T R R
rifgﬁé}l;-[ﬁg:; R g:g, FIFsR o 8

PA9t  MeCarthy % Wright (2004) JUBF(“ » 4 SR (517~ 5f
4 (enchantment ) 57> RLE[HL gb A" | H SORAE Ry = RIS [N
Elf‘% °

s s (2002) FWF:’?T@ SR T T R S @
1B B SR B (ORI B R R
perceived usefulness ) *D?di[l&ﬂ%‘?‘[‘iﬁ (perceived playfulness ) Sz i +
AT

A TG A A O [ T
Fo TERR S ) T BRERR ?ﬂf}_ﬂ I'FEJ‘U‘ZEJF%W}EW ;
Pl= A TR AR T [?l'ﬁfﬂ[‘  Bi- F}’?J?fﬁ‘[@@ﬁf@ﬁf TR R
RSP0 TR Bk R DR R - e
PR M R SRR RO, (00 Bt Ui ™ AR
TS 1T G e S Pt -

= ~ el pEHRSE  RETRRI S E

McCarthy % Wright (2004: 80) il - gr, ol (| EREEI TR B o
FTRE TN o MR D kLY RS o (9IS Dewey I
T PESISET o kL [WfeSwff Fre TRrredipo T (ESPREpIe 1% 4 i py

~ s Dewey iV Eh r‘[‘ﬁiﬁiﬁﬂﬁl | (the situated creativity ) o iF%fQL; flit

.12,



JE Jﬁ NP NERTRELEIFFY RS aR %.3‘5;,%11‘ 3.

AR TG RGN [ 2 K (] BT EL » BH 1
TSR O Caffection) U S o PEUIE T  HiprBp o
o [UEH T (eSS ’J'ﬁﬁ%ﬁfﬁj "Iz, (intrinsic meaning) -

?T’Fi’%’ﬁlj?, BT Rl b I'FEJ’T?\[?}%?E_‘ Frets ?ﬁﬂl il
FUFHEF T = RGBS PRR Ay RV R 1 1) g =e
Game Boys [ #ip i 2 s o fiy /b = [Rl RRITESH T RER
Zrpe JyRy I J/E"m@%’i}qﬂlu%? R e B = SNiS
flTEH 1 (McCarthy & Wright, 2004 ) -

BT S M B T A SR TR (
haptic ) FIJEJyL.#FIJ | M4 (Srinivasan & Basdogan, 1997) 9?[’5@
<] Iiiﬁnzaiij)fmﬁj\ o RUE|BAVEL » =IRE2E 5 H F, du]?“ ('emotion )
F IS P Jﬁﬁ@ » [IUprper A AU B 255 Smith % MacLean (2007) -«

SV BRI VPRI - ST ) r[ﬂ JiEifel © Benson (
1%@@%ﬂﬂ$$ﬁg@$%@‘awﬁgzw*@%wﬂﬁﬂ
FITT s M RIS RE T Pl

Hif— it ﬁf}&lp E JEIEFJE“}"%“;% . ?’}j{‘?‘ E&[ﬁifﬁﬂ i ?F’E%?%ﬂ%ﬂm

%H@ﬁlﬁ?*%ﬁﬂﬁil@” HEVEPR - RS I
i guﬁrgm; ) iﬂ/?jfg“ﬂiﬂifﬂ&/%@‘@“ iﬂ\ @ﬁﬁ[ﬁ[ﬁ*ﬁﬁ: & A
B -

Y~ gty A ) - AREREL RS
£ BRI A SR (IR ponsee = vkl > L
B0 B - 1 R AR TR S

McCarthy #[I Wright (2004: 104 ) 57 #3%k o Fﬁitbﬁ: CE| P
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[?E 4~ VY S AE RS Y ﬂlﬁﬂﬁ 4 pJ (the emotional, the sensual,
the composmonal and the spatio-temporal threads ) - [YI95[H" @7}%‘3‘1 28]
FERIE, e T o R (R b ORI TR
*ﬂ*%m ~’1*5:a¥f1r&;6§a? P L o
ﬂL?HJ;?&P » SRRV ] I SRR TR AR
ESER %&ﬂ%$ P02 L 11195 (RBT F ﬁ
I o U5 (PR Y PR 5 s IR B AT b USSP P e
PRI R (] B - MWﬁ%ﬁJHW#@ﬂﬁi qiseee @%?
ﬁwmﬁaoﬁﬁj 5 S RGO AR S RS
EPESEPERER © 1 SRS M o T R
F 119 AN ™ (transformation )
McCarthy = Wright (2004: 104 ) 585 — {55 7 » KaZpeepy
S e PRRST M IEE P E R fEt3iA (six processes of sense
making) < 3+ (3L
H 'rﬁ (Anticipating ) : *Y Ifﬁﬂﬁ'ﬂﬂh%’ HY rﬁ lﬁl?ﬁq“ﬁf_j*ﬁ[ T o B ’%‘[l‘]“FF
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A Pilot Study of Internet Para-social Interaction
Theory Building

Shieu-Chi Weng, Po-yeh Shih, Se-wen Sun,
Nien-hsuan Fang & Chia-wei Li )

ABSTRACT

The primary focus of this study is to build up an internet para-social in-
teraction theory. Using knowing (which includes usability and content rich-
ness), feeling and doing as independent variables and using para-social inter-
action as dependent variable, this study intended to ask questions of 1) how
internet users interact with internet content? 2) with what characteristics can
internet content enhance users para-social interaction? The results indicated
that after controlling demographic data and users purpose of using internet
content, knowing, feeling and doing still explain 59% of users internet para-
social interaction, with feeling (54%) as the leading variable which owned
the strongest power of explanation, following with doing (37%), content
richness (34%) and usability (32%).

The results of this study proved that the validity of our internet para-

* Shieu-Chi Weng is professor at the Department of Journalism, National Chengchi
University, Po-yeh Shih is doctoral student at the Department of Journalism, National
Chengchi University , Se-wen Sun is associate professor at the Department of Journal-
ism, National Chengchi University, Nien-hsuan Fang is associate professor at the De-
partment of Journalism, National Chengchi University & Chia-wei Li is project assis-
tant of the Academic Applications and the Dissemination of the Culture Heritage Pro-
ject.
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social interaction theory is quite robust. In order to enhance the reliability

of our theory, researches based on random samples should be undertaken in

the future.

Keywords: Knowing (usability and content richness), Feeling, Doing, Inter-

net para-social interaction
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