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Informal Caregiver’s Relationships with the Elders in a Long-term Care Institution

Tseng-Ying Cheng  Hsiao-Wen Chang”

Abstract

Purpose: Family members faced the dilemma of institutionalizing their elders. The goals of this
study were about to: (1) explore those informal caregivers’ decision-making factors. (2) understand how
they adjusted their roles. (3) understand their relationships with the elders. Method: field work combined
observation and interview were conducted. Conclusion: The results showed that family members can’t
afford the professional care and environment, or the elders had mental illness were the factors that sent
their elders to long-term care institution. The family members’ stress was ease up more or less, but they
still felt the responsibility and found it meaningful to take some care the elders. The relationship can be
categorized of five types: tensional parent-child, attached parent-child, obligatory parent-child,
accompanied spouse and harmonious mother-in-law and daughter-in-law. The findings indicate that
professional care has the priority over piety. The family members should re-consider their relationship
with the elders and re-arrange their time. The long-term care institutions also need to provide

whole-family services, to promote the motivation of the family’s participation.

Key words: Long-term care institutions, primary caregivers, Exploration of the Process
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