Rk H4a W H1-13 hERE-OL4+H

FFEFRMEBERRAIFBER TSR
IRERRERRHBH

gtera  SLLRE* BRER* #Esh* ETE

B =

B (R R R DR BB A R R RS SRR - B Mg e Al
BANCRAHOER T - [FIRFRIERERE AR nET T et B > HRraRE
PRI DU — s R BRI - BBy T — AR LR - e —
AR EDR AR SR DS 2 — SR AOARE - SRR AT Ry
BRETS SR BRI (R A R A (R (ER B AT A SR P S B AR
#E o KA FE UBE SRR R SR - SR B & B E AR R
PEA - RS TA RN 262 {3 ARRA - BRI TR R BRI B AR
iRER e T A T s o FH B B AR MR R R B (BB - HAA FTE
BRI T B B i B A 2R T - HA I — w2 R i e B
T BN A AR R B AT 2R T -

BRI © JUIRFRERS ~ REANEME - R

R AR AN E B R AL
FHR AT A IR AR B e

P SOUR BRER BIEW ETE  JRRMEACRMRREB M - 1
DA pE A AR R
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| %4 G

L1 BT

PERREAME R NBERIECAR ARE - 2 AMELL 7
FHUEARZE M HE—UIRERIERE - GEN AR
B BER T - KSR E FE RS AE
JIREIR AR WA RGIRD - [RINF R A B2 A R
TR AHBRTE B DL BE T B I R BL i - fEdEIFE T
(ERIEEAR » B4 R b A S SR VAR BN ERE B A
77 BURF A SR PR A X T R A g 3
T TR R A BB IR A S AT A B i RS R AR R OR
fEBCR - RIAER T E 224 i pu i R BLE B S - FF
B 2% B A4 i fF & 21 % # (Student Health Information
Systems ; SHIS)A JjlElckss FaltilidE » HRBIJL 1+
TERRHERE SHIS B Ry 2= BRI /)~ im R iR A it okt b
R0 Y ey B ISR+ (LR — R A P 2 (R A B
B AR SE TS AR B) BN R AR R I AR EL R A R K
BEIRAR » 372 T UM R R A EEE A R
SHIS FrE LRI M8 - (85 1 IXIE L RREERAR
MRS » DI IEE SRR B ) - 5 R
THBUR AU AR MIE R - BRI BT
HJ@ny SHIS - R Ty 24 R A A RH LT S
TR ERDE TR EGE LB R RimEiy SHIS - B
FRTHIBURT I 7 B SHIS Birboedis SHIS ST T5E R EN -

K RS2 E R Rt e R R U S e i (IR ~ IR
T~ Il X OESE) he g A B B B S A A S - PR
B R TR L8 SHIS DIRGE » RINZEEEFEE " 1
B e RIS IR A T L AOTBERRRE A R s
AR E RS E - TR L SHIS ARBE
AT RN R faRiEd - FIR A BIIRES ~ DUE
TR G S MR st ~ RGBT TR RE A CE 2R A (e
Bk B ARSI R R b E Bk RE A B
BEHFE T RERE R EERE A ST - H B
SHIS (2 S E AR BRI AN E RSB B e
A fmE e O EE -

12wH5E A

B L3t 5t SHIS Bilrh ot SHIS (Y &332
B TR R A A R R — ke - REER EA
s TR T BUR REE BRI MO T - ANGIRR M H Bk
Be N T RRse SN 22 S M 1T SR e e o R i B340 5 U 5
A BRI BRI - RIS - SHIS ERAH R
MIFFEGE PR RIS - KIMAERIIFAEBEH T
SHIS Fy B IR - AT 2E 2R B0R £ R B R AR (R
TEETE R e BRI FR A2 52 - ST s B R R

HEASERIEREHRTE - Kl - ERRIR B R U
AT BERF R FH T RE e 2 St Ao e DARR St — 2
TUBERAR MR RO FHAYER S KT L EE ST SHIS HfE
BB TR AR B » DURE & AR R o A
ATEMERRIE — 3G BN E - SE T E AR B e
PRSI © [KIEL - ABHSERS & B {E R S Rr i
ROl AL FEZEAE - R DL IR AR B DURR T 52
SRV RAERE A SHIS 2 RIF Ry L EHIW -

LSRR

2.1 fEfil Rt

B AT AR ok 25 - B4R {E{E (consumer
value) ~ JHZ{E{H (consumption value) ~ AR {E{E (service
value) ~ FRHE(E (perceived value) ~ IHE(E{E (acquisition
value) ~ &2 %) {8 {H (transaction value) - 2§ H 09 & {H
(instrumental value) ~ DU #% 05 {E {(H (terminal value)Z 5
(Ho et al., 1998) o & {F Bl o B 11 3= 22 W 8] 7= 22 AE iR
(Zeithaml, 1988) : (DAHELAMET T » EEEEREA
FF(individualistic)S{E AL G EE X s Q)EEE K&
Jii(give) B 32 (get) I AER » Ktk Ho et al.(1998)3 Ry flEl A Y
OB ELAE LB RN i B A AR E R AR - kR
LiEin s BEEER R ras L DRSS T i H7
(R i (predominant) 7 £ » [K] BB OB (B #0 Ry 122 1
RN E A (Anderson and Narus, 1999) - & HAYEHE
IS + Repo(1989)% & —1idl B HI M A B o3 B 2EHE - H
3 A 5¢ 2= PR ER ¥ B2 {6 {E (philosophical  values) f thH) &
5 40 ;15 KA (emotional) ~ F5iii) (spiritual) ~ il €ty
(social)EH » SIS AF B 55 M H g T A A R
NHEITISE » DU (B A A B B S REA A & AR P
ABE{EBE IR DU (value-in-use statements) » %5 B EAFEE]
il i B AR b R AY BRSO B (B E T AR RE LA
SRR HEEAEN A R (e AR X E R A
ERIEEA] » RIELABFFELL Repo(1989) (B fE 73 FEZ S (A1[E]
— ) A GREE R Ry =

ARSI S+ W2
A EmAOREI - ke S A OB R R R 2 AR
HIR BRI EL » WS G S — (87 AR R g
Z BACRIBASE EE 3R (Hayashi et al., 2004) » L Al DL >
s 5 %€ A2 5 (transaction-specific) f i & B 81 2 f& 1Y
(cumulative)Jii= & (Johnson et al., 1995) - 2= E
BT A2 A8 Zy I REA THII#% #8917 Fs(Johnson et al.,
2001) -

BRI S - SRR R EE N Bl v 5 e e
FEAELATE AR HIFREEAL - 5 0 2 2 T B AU B T
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REARY ~ I S s R O R i (encounters) 5 2R
B TR R H H R s 1 B A A B R A

Bl HaW =Hi1-13 fERE-OL41+H

HYTE RN - FL #3580 F % BT B {F (Johnson et al.,
1995)

BEE
(Value)
EENEE ERIEEE

(Philosophical value) (Practical value)
FIAEE ZHAMMEE
(Value-in-use) (Exchange value)

HA A EE SREIMIEE
(Expected value) (Perceived value)

B— BRMEEDSE
BRIIGE : Repo(1989)

2.2 WIFFHERSRE R,

BT AR IR B fRE - Kim and Malhotra
(2005)F2 5 VU B 1l (mechanisms) 7] DIGE A+ H 731
By o (DB E {78 (reason oriented action; ROA) — EEf
BT Bl {R(evaluation-behavior relationship) ; (2)FETHY
FF4E B #Fr(sequential updating of judgments) — G4 B S
1% (evaluation—evaluation relationship) ; (3)[Elg& (feedback)
— TR B EEfE 4% (behavior—evaluation relationship) ; (4)
74 18 (habit) — 17T J% B 1T k& Bd 1% (behavior-behavior
relationship) o 7R EHEH A FI 1T Ry i TEIH B AR RE 7 T

Hsu et al.(2004)3% k&2 17 F B 35 (Theory of Planned
Behavior; TPB) ~ £} 528 = (Technology Acceptance
Model; TAM) 8 B R EEE v HEin KX -
Bhattacherjee (2001)HIZEEs ROA FEfif k& iR e
R 2 FIRRGIRY - HER R T Ry Bh B i E 2
Gh - W HEEARREREGR FINE S e B AT
B o Sl DL Oliver(1980) 14 A S8 A= FiE 22 3 3 (Expectation
Disconfirmation Theory; EDT) s ELf1 25 & SRR
HEBE R Ay 7E A 2 — 0 A5 1 58 AR 2( (Expectation
Confirmation Model; ECM)(Z[1[E —F7R) °

4 ST e b
EENERI

FEEH

B HIfSHESREI
BRIAE : Bhattacherjee(2001)

Liao et al.(2009)2%k ECM Eil ROA 17{F = BiFZhEH

BAFFREMEN - B TAM SRk s B R R ey st sy -

RIS - DL TAM Rl - TAM BERRIZPRIFRERI S ECM JIEcag B RHSCR IO - AN Ag o FH Bk
YhAE BUERT BRMTR EOED) MIER JEREM R A - 3

DA pE A AR R
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F o MIRRAINIERAT 3 H2K - TAM R 51T Ry v EHRERE TR
€ + ECM R Rl IR T Foi2 i EE UUE - TTRE
JEE B B R W AN AR - Btk - TAM DIZZATE H
TR F MR R I (3 S o s R A B ) - MERL R (5%
HERRE R IR A S AR M - ELIRT 5 PR —
g R S T B AR T R 1A = RITT ECML 2 D/
AN R B T BRI BRI GR B Y] » MEA RS2 6
FINFF BT IE R bR B - AR SR RTES | - AR
TERMAE AR ESUEE R M % - Premkumar and
Bhattacherjee(2008)HI|ZE k5 ROA Bl ECM [y B 35 ELff-EDT
BN A > ROA 2ENES-BE 1Tk
(beliefs—attitudes—behavior)#iL#i » EDT HI}& BRI —F
T 38 — i = (expectation—disconfirmation—satisfaction)
i FL ROA AR (static model)ifi EDT &2zt
(process model) °

. WHFETiik

3.1 e b B e

BRI geHE BRI A A B R R
I¥){5 F (Bhattacherjee, 2001; Hung et al., 2011) » [K|ftH
2001 4£ ECM #% Bhattacherjee $2HILDIZK - BHERAEE

TERIRHERADTFE E R e - MEFEEERVBIRRE - &l
SR AT B R BRI TR B 7 HE BRI B 2 - DA
SRR E R L REGEE - AP AGERATZ EEEE
PRl FUZ FERTIERRC & EAREOR BB AR R &
F o HoREE N TR S toRGE MR ARk H L (b
ERHA SR - e i B R AR ik
ATAgaR S A R - 0SSR A SR AR
fill AR DO RE LRI - SoRBCE L BORIE SR
IESE - R R G S B E R AR ORI E - AR
BIER A (R R BOR RIS A R R A B R S0 AT
FEERIMBEE - AT RRMAL - BRI LA HEEAN & 524
PR MEEBCR » IRB AL EIREE DU AT B IR %
AFE o SHEILREREH] - 5 ECM RUFHIGE A
R o RIHEER NSRS ME BT - (H AT R H 1R
RF 52 E AR EL MBI B2 % (Malhotra et al., 2008) » 35k
41 Kim(2009)F75 - H BB A RHA T RS AR
S BLRFRA S TR —LERRSEARAZ AR - Y BaliFY
i > AW DURE R R SRR S R G B A A
I SHIS e /E it atpt ZIK Y- - His & ECM Rz
3T SHIS BUFFAE I P LA I ECM S RHSCRAE B A
IRAIBERERE S - BN LRSS - AW FER AN — I hf
FeARhE - HARRMSERHESAIT -

3 tHRaeE

H Bhattacherjee 2 2001 2 ECM WS B &
HEAMAY AR HER & s BRI R B -
T 52 B BRI RHE R DK - A
#1400 FELL_ERYRFSES [FHGEREE ECM YR (Hung et
al., 2011; Hsieh et al., 2014) - HEFEHE Kim(1989)1y =1
[RIFYE R RS - AR SR i e B R B E AR
HYREE H DL SHIS Ay 3R L By Sl 36 5 - [RI B AE SHIS
HITEEEH - ARBFFeiREs -

H : B PR SHIS MR RER S g S e AE i
B RHRF A SRR i AR -

Hs: BAFRE Al SHIS DUHARF RS S s B (B8 A
IR B RHRF A R R T -

Hy : EARER AT S SHIS HUFRATE It S B g

BRI -

My © BMHCEHRATE SHIS (32T @ i B et -
LB RO RHI TR -

My @ BHCEPHATE SHIS (0 FH MRS ey S L |-
LB R RRZORH R -

Spreng et al. (1996)F #& ¥ #eiw = k2 FH R Ik i =
(attribute satisfaction) &z Bl =BT » HA B M=
FE Ry e i AR BRI 5 AR R B R R R i 7 e B AR
B - Kang and Lee( 2010)78 Ry & AN mE 2 BN H
REAURRE L T o A = B 2 A T Ry IR RS - HL & AN
BEE2EITRME S - EHE M - Mudambi and
Schuff(2010) Il £ H FR &0 A F M & w2 FH i iy & 58 18
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{H - MREAEE R R A BE T Hi(given) — J#15 (received)

LB S I B B M R A5 (Zeithaml, 1988) - &

ER PR N ZE S EIR ] SRR E N R A (A R 2

SHIS(fif Hy) » Wi 7552 SHIS S5 54 i HE (e EEAHRANY

HHERD B EBOR 2% KA

H, : SHIS Ay AN RS e 2 S B A _ 2 A e
ERHRFREAIEE -

Fetscherin and Lattemann(2008)Z% {5 & SRl g
FERYRE R 1 1 HLE 8209 2 B S SRR R A
T A HER Kim(1989)F8 Ryl et B vl U & aHat B I Y e
¥ (object-based attitudes) 52 {5 F 4 1 5 & AR MY
HEFE (behavioral attitudes) » FH A FH & RIE & )5
JRE 5 B & AR M 2 A RE A 0 2 H & IR KRR
H1 > HR A E A E A RE E - Kang and Lee( 2010)
S Ry At e SRS M S R
JE Bl < RREIIAEI S - AR R REaT
H; : SHIS Ay AR B &y s B i B Al b A it

BERHRFIIREATAE I -

Tang and Chiang(2010) 3% 3t 55 &I fi B33 B34 i
ECM {EAE RS RAERE TR ERERETT - HAE R JUIr i
e B R N BIRRAIEE - i fE A BIRB A E (Bt —
& 5B PR S R AR B AT Day(2002)HIFER:
fE A RIRERVEE R JHRF I LIRE - 1T LR e AN
BRI A B B RE BN REDS G - Lin et al.(2012)
RIS EER R ECM ARSI MRS A BA AR
OB RE AR I T R OAERE ST RIS ERE s
H,: SEAGEEERTAS SHIS BRI g B L 82

TRERHRF YRR -

SUEERHIM S » Chu and Lu(2007)FZ2 A E B & bE
R RS FE 1 v B Sl R i 2 B A IS E AT
By - Mudambi and Schuff(2010)3 /5 TR YL TR &
FErp » FREIRYAE P54 FH At SRR A (B (PR IR A
2t) * 1 Zhou and Lu(2011)$& HIERAINY(E{E Sl B 68 &
HITHEE » Ho et al.2013) G RRRAIMEE 2 S aEE
HEHEN RN E SR ESRE - fEEEERE T - i
SER B AME SRR M S 2 P R R
HINEE - BEHENERAE B S S R
PRAEHIE ) (Tang and Chiang, 2010) = [K[jth » AHRFZEHEH
HORERAN T -
Hy: G AnE SHIS B9ERAE e 28 e
fet B R PR RNEAE -
H,: EUEEIAT B SHIS RRANEE e B &g
BRI R -
Ho: B RE 8 Al SHIS B EE S B H R L EE

i

Rk H4a W H1-13 hERE-OL4+H

AR -

3.2 BIH LR R E

[t W‘é%ﬁrﬁéﬁg = YIEWZ’ PR Agh
IrgiNEE [”eff'J EERYS

(HEEIERE « AWFFEREA Kang & Lee (2010) 1)
BB PR R RGE TR SHIS $H8 [ {3007 5EFr 22 A
Rkt - HEA SHIS AATIEIfE EokhE & A
(Q)EAFFHERR. © AWFFCLL Bhattacherjee HYRR G o LR - #£
&) SHIS Zifiie SHEA BBt A& it A B ¥R A
i R {1 TEE 90 BB o AT 3 S L S A S e SR BARF
)FBHMENE : AFFFELL Kuo et al. (2009 ) HYEHEG ko 5ER%
fhir B & B HE F SHIS SRS FTTR Bt ARAS (411« SR8
PERRETEL AT AR BEATA Y (A0 BEEREDR R
P EE IR ) RS TR AT A R A
(HFBHAE M « ARWT52¢ Bhattacherjee (2001) FUEES
PRy R S PR YRR S R T B2 Ui
{5 FH B BB B S T2 A AR R U IR E T 0T
T AR A A R s OB HEWREE « Abt
%2LL Bhattacherjee (2001) HYEHISGFy 3 - SR A& %
HElR AT B R ~ IR S 2 B AR B RS2 A R
J& 5 (6)SHIS : AHF42 /A Bhattacherjee (2001) HYEHSS »
{5 B Af R A i 5 P B A {E SR8 i SHIS
EERA R R FTREE -

3.3 RARLAHELhER

AT FEAIR BT A (Y 3 FR 1T 7 & B R R K
15 SHIS [5EHIRE KT DUE B » Hrh i s Bl
HIVH Kang and Lee(2010)£23£AT R 2 ~ SEAMEENHIE
2% Kuo et al.(2009)Fr#RAVER « BBAMH MM - IR
FERS ~ B PR RE ~ DURC 5 AR P v S5 0 2 R R
Bhattacherjee(2001)Z%[RRAVER K - DI BRI IR Wi
TR TG -

BB 2 R 3 22 R S R A A P A
BRI A B o B B8 A 1 T4 Bl A R RE R e ) e
DR B B85 » RIAHF ey T 29 T R B A By e R
IV & =R S0 70 YN = IR ER ¢ SRt o5 i)
[l » AHHTEE R AT » i e ba i i AL s -
Akt b2 B A IR B IR AR - A TR
RAHZF R B ESR (Likert scale) » ZFZH TIREAR
AR TAEETEER O THEE O TIFEREE K
RIFREAETEER - 3HET 12345 53 « 723
RIS - AW S DA R S Tl A
AR SR F DI 103 B4R R A (R G S 2 1

P SOUR BRER BIEW ETE  JRRMEACRMRREB M - 5

DA pE A AR R
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IR LL T R B R B AR R A S B AR A B R - U
DUEIz 80 4345 8K I TRl o AT -

IEARPEREN R HBIN 104 SAEREEE TG
WS E R DL N BT ~ B A R SR AR A
EBRMAR - FIEHET 437 0 - MRS RIUS
BB 262 177 - FIEAEBEARICRE 59.95% -

4.1 FERZRL

AHfFEE EEEAY SHIS {3 FH5 R A HHT(98.85%) » It L
R % (98.85%) » (] H -l Z BUE R 36-50 5%
(68.7%) » Ko Ry RELERESE(57.63%) - BB RIS
HEETHEMZERDK » BRSPS A ER R R b
JESERTRE » K SHIS #8ER(78.63%)4E 6 FELLF » ¥
BEOTATHESRANZR 1 FTR

IV R R R
& 1 EXBRDIHIER
V]| B [=palsd 585 B [Epalnd
T HEEE
25 Bm(EE)UT 1 0.38% =R 68 25.95%
26~30 5% 13 4.96% N 151 57.63%
31~35 3% 36 13.74% Eh 38 14.50%
36~40 % 63 24.05% Bt 1 0.38%
41~45 % 55 20.99% Hit 4 1.53%
46~50 B 62 23.66%
51~55 1% 28 10.69% REEE
56 w(B)AL 4 1.53% 1EAT 43 16.41%
1~2 & 29 11.07%
SHIS 1888 3~4 & 38 14.50%
1EMT 58 22.14% 5~6 21 8.02%
1~2 & 45 17.18% 7~8 & 14 5.34%
3~4 71 27.10% 9~10 £ 12 4.58%
5~6 32 12.21% 11~15 34 12.98%
7~8 & 11 4.20% 16~20 21 8.02%
9~10 £ 16 6.11% 21~25 39 14.89%
M FEE)AL 29 11.07% 26 F(E)WUL 11 4.20%
£Vl A [=palsd )l B [=palnd
51 HER
£1267T 259 98.85% 2] 3 1.15%
WA 3 1.15% 5oy 259 98.85%
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4.2 (3308 53 M

5 AR HET I SO N B S R B R A A
[ > KELEER AR L KL ZEE
KMO(Kaiser-Meyer-Olkin measure of sampling adequacy)
% Bartlett BRItk (Bartlett’s test of sphericity)sk T fig A
WP RAGHET TSI + B AN R
TERZR T - BT TR as Ve IR 3R 0 AT SR AR 70 AT

4.3 PRV IKI 4 7 b

Kaiser(1974)2% KMO {H7E 0.50 LI R @R PRI
Yy » KMO {E7E 0.70 DAE Ry RAF » 17 0.90 DL E @AYy
BRSNS - KR 0.6 HIRT#%EES o S0 dTAht
RS KMO #fat & 53 H kR « EafiEE(0.803) ~
JRFRERR(0.744) ~ FEHIMEAE(0.708) ~ FEAHE FI14(0.829)
5 FHIREL £(0.730) ~ SHIS H#&(H FH(0.632) 5 AW

Rk H4a W H1-13 hERE-OL4+H

[l KMO [ SHIS F5f#1%E Ry 0.632 4 » HARIFFERERE K
120.7 DL » FoRER AR  BEE R Bartlett ERfEAR
Bede > FORMHE PRE] DUE R AR Az 2 H -
G HETIRFR T © AW HEEE Y Bartlett £k
T rsbRiE - AN S(E R AR R B0 DUET TR
ot (A 2 AR -

AWFEZ L o AT R R A o2 R R A 3R - B
B S S B 6 2 T B B G TR R ARl
R R SRIUE e Ry« (DA IRISRZ R (cigenvalue)
WERRY 1 BRERAERENRNE ; QLU RE
A EE, - KR S far B (factor loading) ZHEAHEK
A 0.5 2 5 Q)R TRRIH L KR A MEARR 0.3 3 - 1£
BEATHETS » 405% 3 Frs » AR ERA RIFAERIUL -

= 2 KMO £ Bartlett I8 EfSR

BE KMO £2 Bartlett 1&7E

Kaiser-Meyer-Olkin i@t 14 .803

a £ Barlett BRFEARE TF752E 1321.669

MRS S 6

mET .000

Kaiser-Meyer-Olkin BUi&@&E D14 744

) £ Barlett IRFIBTE ARS8 461.920
HARFESR

BHE 3

BmET .000

Kaiser-Meyer-Olkin BY&@ D14 .708

) £ Barlett IFRFZARE TF752E 336.810
HHREEB

BEE 3

mE .000

Kaiser-Meyer-Olkin i@t 14 .829

@A) S8 Barlett IRFEASE SERIRG D 772.864

mE .000

Chi] Kaiser-Meyer-Olkin ERASE LM 730

mEE
£ Barlett IRFIBTE ARS8 355.274
deprs SROvRd BRIER WEBR) HFEE IRt AR R i R - 7

DA pE A AR R
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EBAE KMO £ Bartlett £ 7€
BBE 3
EE N 000
Kaiser-Meyer-Olkin BUi&@E U4 632
SHIS S Barlett IR SELE T E 291219
(D —— 3
BE .000
= 3 EREAFRHE
g BN | mae | BEORE Cronbach's
_ | oot | speerpEsssmEROERBEER | 904 942
5 | ooz | reesspeERTREROARSEER | 69
5 | pos | mmesrpmananEnoEAeaRg | s | 0 | 5020
E | oo EETE  BERERESERRAARNE | g,
co | EABEREARRGAISBLRAEEN | o0 .
8 BRISIS

7 B RREFRMIRREVIRFS K E LRI
2 | E2 | samgysnass 922 | 2468 74.428

B s | 2EMS  BupRecEEEARROAD |

DEREBERIRIERD '
B | oy | PIRABLREENORE  RBREAE | 835
0 RS RENN LEEEREEN | 068 | 75601 '
B | semer—cemeanzmesteea| ., | '
& RIS '

0 BRI HESERIRERSIERR(RHAE
= | FO3 | MATIRME) HBIRGEBHBEATIRHANEE | 875

o REENARS
cot | ERSLRFERTHNBRSE@BANL | oo 914
o [BEVER
0 | cop | EIRERFEARGSDRREBEREE |
= BRTE 3.195 79.863
B | s | ERRERFEFRGRESCRBTEON | .
" i '
G04 | ERMs @ BERREFARMEIEBRY 879
& | HO1 | B EEERATRENRE SRR 844 2.329 77.639 .856
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Rk H4a W H1-13 hERE-OL4+H

=== | Cronbach’
il P RENS RS | pmp | FEERE | 0NN
a == %
% Hop | HRSEEERSHRINMBRHE SER LB | 44,
) BIBRFS '
}Z HO3 | BEBXATIRHMNERIRIBCEIRIAFEH 918
HSI 101 igég;?gﬂ@aﬁ P BERIEOFRERE | 545 762
S or
BlEOrHEER2ERREARMMIEAER
; 102 P .808 2.041 68.032
B o3 | RUOTUDE  BEOTBERBLEREER | 45,
F B '
4.3 M BRI H BRECRERER 0.7 J5 B fif K415 & (Fornell and

TERLRB ST IR T - IR Fr s
SETAL B o i — WG RERFRRIE - BTt
)it 2 (Average variance extracted; AVE)AE /D KA

Larcker, 1981) » AR S22 M THIFI S HETRIY AVE {EZRARY
0.5 FHEERE(CRA 0.874~0.958 » 3 E] CR KA 0.7
LT EATHE > BRI SRR RAT AU BB = B (A
FAFUR)

0.5 » Ji ] AHRZAE I LA R A0 Ksics % - HAMER T/

&4 QBRI DIBR

DA pE A AR R

o FNES - . T8
BE B1a anE SEI9EN ZHEE fele) CR AVE
D01 0.895 3.893 0.651 26.093
& I D02 0.964 3.893 0.633 149.264
%n;'g 0.958 | 0.852
MR D03 0.958 3.822 0.646 123.754
D04 0.873 3.996 0.576 25.778
E01 0.918 3.958 0.632 62.113
HR £
%g fj E02 0.910 4.027 0.632 70.498 0.933 | 0.824
oil)
EO3 0.895 4.057 0.567 46.077
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Exploring the Continuance of Non-business Information System:
The Example of School Student Health Information Systems

Ming-Chien Hung* Guang-Min Wu* Sing-Liang Chen* Ting-Chu Hsieh* Yu-Chiao Teng**

Abstract

The data collected by student health information systems(SHIS) are
important for the health promotion policies of students. SHIS is not business
information systems(BIS) and its users are those school nurses in Taiwan. The
continuance of SHIS is not similar to the BIS which focus on collecting the data
for business. So the continuous frequency of SHIS is less than BIS. For checking
the data quality of uploaded students’ health data and making the national
consistency standard for competition among counties, sometimes the SHIS is
required to limit uploading the students’ health data within the checking time.
Because the benefits of uploading students’ health data to SHIS are not feedback
to school nurses, so the motivation of continuous upload students’ health data
based on the perceived value of school nurses. This study exploring the
determinants of SHIS continuance based on the perspective of value system. By
the survey, we got 262 valid samples, we found users’ expectation confirmation
and information satisfaction can influence the perceived usefulness and perceived
value, and both or them can drive the continuous use of SHIS rather than
satisfaction. Our found is different to those researches which focus on the
satisfaction as a main determinant of continuous use for information systems.

Keywords: Expectation Confirmation, Perceived Value, Satisfaction
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